Case Study
ePIPE® Protects Home Owners Association Water Supply Pipes
with Same Day Return to Service
The Problem:
A 114 unit Home Owners Association located
in Laguna Niguel, Southern California was
spending thousands of dollars each month
repairing leaks in the potable water piping
and the water damage it was causing in
resident’s homes. A method of Chloramine
water treatment by local water utilities was
thought to be adding to the problem of
leaky pipes.
The Solution:
ePIPE restoration with multiple crew capacity using the patented ePIPE same day return to
service lining materials and methods. ePIPE fast return to service lining is the quickest return
to service lining material approved by NSF and the Uniform Plumbing Code for use in domestic water supply pipes as small as ½” in diameter, pipes that are typically found in most
homes.
ePIPE was the preferred solution for a number of reasons. The homeowners were fed up with
multiple leaks and the associated damages, traditional repairs and the invasiveness of a
re-pipe. ePIPE is far less destructive than traditional repairs and provides peace of mind with
prevention of future leaks. Two trucks and crews were assigned to the project, which was
completed ahead of schedule in 13 weeks. Water was back on for all homeowners every
night.
Board Member from the HOA states, "Our members were never inconvenienced or without
water for more than about 8-10 hours. The crews were polite and clean. Many homeowners
left them alone to work for the day because they were so trustworthy and reliable. This is the
most non-invasive cure for pinhole plumbing leaks."
About ePIPE®
The patented ePIPE process involves restoring pipes in-place, with an application of an
epoxy barrier coating resulting in a restored epoxy lined piping system. The process provides
for a solution for pinhole leaks, epoxy lining, corrosion control and prevention of lead leaching from pipes for both commercial and residential piping systems. ePIPE service providers
are located in the US, Canada, UK, Mexico and Europe. ePIPE products are sold under the
brand names PurPipe®, Nu Pipe® and ePIPE®. For more information contact ePIPE
www.epipeinfo.com or (888) 775-0220.
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